
All of your operational data 
in one place
We provide a data and payments management
service that helps organisations seamlessly
handle their Global Mobility operations. Our
solution combines numerous data sets into an
easy to manage, single output – eliminating
many of the operational challenges Global
Mobility teams face.

Making Global Mobility 
data and payments simple.

www.globalexpatpay.comGet in touch: info@globalexpatpay.com



In  the  past ,  Global  Mobi l i ty  operat ions
have had no other  opt ion but  to  manage
data and payments  separately .  As  Global
Mobi l i ty  has  continued to  grow in  scale
and complexity ,  i t  has  become
increasingly  dependent  on vendors  and
manual  data  shar ing to  support  the
operat ing model .  This  has  created s i loes
and subsets  of  the  overal l  data.  Unti l
now.. .

In  response to  this ,  G l o b a l  E x p a t  P a y  has
partnered with  W e s t e r n  U n i o n  B u s i n e s s

S o l u t i o n s  to  provide a  unique and
innovat ive  managed service,  that
combines  data  management  and f inancial
payments  into  an easy  to  manage,  s ingle
output.  By  combining these aspects
organisat ions  can reboot  the s i loed and
ineff ic ient  Global  Mobi l i ty  model ,  whi le
s impl i fy ing their  day-to-day operat ions.

As  such,  this  partnership  presents  a
massive  opportunity  for  Global  Mobi l i ty
Teams -   not  only  to  f ree  up
organisat ional  resource to  focus  on
driv ing strategic  business  object ives,  but
also to  br ing down costs  whi le  doing so.
In  taking these steps,  Global  Mobi l i ty
teams wi l l  be  better  placed to  identi fy
new opportunit ies ,  and also  manage the 

r isks  and rewards  of  their  operat ions.  

G l o b a l  E x p a t  P a y ,  Founder  and CEO,  Mike
Hibberd had this  to  say  "  Global  Mobi l i ty
operat ions  are  of  growing importance in
an increasingly  internat ional
marketplace,  however  most  Global
Mobi l i ty  teams lack  rel iable  data  to
enable  them to  respond to  the needs of
the business.  

As  the  number  of  ass ignees,  pol icy  types
and home-host  locat ions  grow,  so  does
the complexity .  I t  is  increasingly
becoming a  data  management  chal lenge,
with  a  greater  volume and var iety  of  data
to interpret ,  more payments  to  make,  and
costs  to  reconci le .

However,   through investment  in  the r ight
solut ion,  the  operat ion can be s impl i f ied
and future-proofed,  with  consol idat ion of
processes,  payments  and data  into  a
s ingle,  easy  to  manage output.  By
reimagining the mobi l i ty  funct ion and
removing data  roadblocks,  organisat ions
can benef i t  f rom improved business
intel l igence and smarter  and faster
decis ion making.  Not  to  mention more
eff ic ient  and accurate  payment  of
assignees.
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"Businesses that can achieve this level of data and
payment connectivity will inevitably stay one step
ahead of the competition. Through Global Expat Pay
and Western Union Business Solutions' partnership,
the aggregation, integration and interrogation of
Global Mobility data and payments will create a
sound, future-proof Global Mobility operation that
can strategically support the organisation."
- Mike Hibberd, Founder and CEO, Global Expat Pay

Making Global Mobility data and payments simple



Global  Mobi l i ty  programmes
compromise of  many di f ferent  types
of  payments  including salary,
relocat ion expenses,  ass ignment
al lowances,  such as  rent  and
school ing,  vendor  invoices,  and
taxes.  Many organisat ions  often rely
on their  vendors,  part icular ly
relocat ion companies,  to  make cross-
border  payments  which cannot  be
easi ly  processed internal ly .  As  a
result ,  paying var ious  suppl iers  has
become complicated.  Currency
f luctuat ions  add further  complexity
as  payments  can vary  f rom month to
month
making i t  harder  for  companies  to
control  costs  and forecast  ef fect ively .
Making payments  is  best  handled by  a
special ist  foreign exchange bank,  not
as  an add on to  other  services.

Payrol l  for  ass ignees  can be labour
intensive  with  var ious  taxat ion
cr iter ia ,  in-country  pol ic ies ,  and
other  external  factors  to  consider ,
paying an assignee the correct
amount  month-on-month is  not
always  a  straight  forward process.

As a  consequence of  the  chal lenges   
mentioned,  an assignees  experience
can be negat ively  impacted when
relocat ing i f  funds do not  arr ive  on
t ime or  vary  as  a  result  of  currency
movements.  Dissat is fact ion can
affect  a  company's  reputat ion,
employee retent ion and bottom l ine.
I f  issues  ar ise,  ass ignee's  may be
unable  to  g ive  100% focus  to  the job
at  hand.

Karen commented ‘Understandably,
being paid  correct ly  and on t ime is
important  for  ass ignees.  However,
this  is  often easier  said  than done for
organisat ions  that  are  not  tracking
their  FX  exposure.  We remove this
layer  of  complexity  for  our  customers
by giv ing them access  to  our
extensive  in  country  banking
relat ionships.  

Working alongside G l o b a l  E x p a t  P a y ,
we help  s impl i fy  data  and payment
processes  to  help  f ree  up your
resources  and help  to  ensure  a  more
eff ic ient  and cost-ef fect ive  system
for  both you and your  ass ignees."

Making Global Mobility data and payments simple

“As an organisation we understand that many businesses 
look to expand their operations overseas. This can lead to
the relocation of talent to help grow these opportunities.
Our partnership with Global Expat Pay helps to simply that
process, enabling visibility of payments and consolidation
of data, allowing for a more efficient global mobility
program.”
- Karen Penney, Vice President of Payment Products,
Western Union Business Solutions
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Always keep your 
business moving.
With simplified  
employee relocation.
With our extensive international network, we can help you manage cross-border 
payments to streamline your Global Mobility Program. 

As an organisation Western Union Business Solutions equips you with:
• A global network spanning 200 countries and territories 
• Simplified processes and reduced payment disbursement times
• International payments including payroll, relocation agencies & vendor invoices.
• Access to 130 currencies

Contact us. 

Tel.: 0800 096 1229    |    Email: enquiriesuk@westernunion.com 
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