
Relocation Experts that are part of your team

R E L O C A T I O N  S O L U T I O N S

There’s a lot to learn when it comes to International Moving, but you 
don’t need to know it all. At Bournes we’ll guide you and your assignees 
through the process, every step of the way. We will help you make the 
right decisions for you, balancing a great relocation experience with a cost 
effective global mobility programme. 

Bournes offer a broad range of integrated pre-assignment, moving and 
destination services. We provide consistent high quality with local expertise 
globally as a proud member of Harmony Relocation Network with locations 
serving over 180 countries. Our team take personal responsibility for 
delivering the tailored, award winning great experiences that over our 145 
years in business we have become renowned for. 

INTERNATIONAL REMOVALS • GLOBAL DESTINATION SERVICES

bournesrelocationsolutions.com

+44 (0)1797 228000
relocation@bournesmoves.com

With Bournes, it’s personal



Q: What makes up the cost of shipping?

This isn’t an exhaustive list, but there are 3 main elements – 
origin, transport and destination costs. 

Origin costs include packing and loading resources plus any 
special requirements (e.g. dismantling, outside elevators, 
parking, shuttle vehicles for poor access, crating items etc.). 

Transport costs are mainly the shipping/airline charges and 
usually based on the speed of transit and size of shipment. 

Destination costs are customs clearance and delivery 
typically including unpacking onto flat surfaces and any 
special requirements like re-assembly and the others 
mentioned at origin. 

There may be other additional costs like insurance and 
storage, some destinations incur customs inspection or 
treatment fees, and depending on what your assignee is 
moving there could be import duties to pay – your mover 
should highlight all of these to you in advance.  

Q: What are the main shipping methods?

Full containers (FCL) are most common for full house moves. 
They are the quickest method of sea shipping as typically 
they are loaded at residence, transported straight to port 
for shipping and then once they’ve cleared customs at 
destination can be delivered straight to the new home. 

For smaller moves LCL (less than container load) or Groupage 
options are available. LCL shipments are crated and sent 
via a consolidator so still speedy but some time needs to 
be added for consolidation/ deconsolidation. Groupage 
shipments are inventoried and loaded into shared containers 
by the mover, it’s the most cost-effective option for smaller 
shipments but can be a little slower depending on traffic to 
that particular destination. Small shipments programmes 
(sometimes known as excess baggage or trunk moves) are 
also available for shipments of a few boxes. 

Q: What does 30cbm equate to? 

30cbm is roughly the volume of packed household goods 
that fits in a 20ft container - equivalent of the average 3 
bedroom semi-detatched home/2 bed London apartment.

Q: How do I make sure my assignees have proper insurance 
coverage?

Always check the extent of the coverage to avoid a bad 
experience post move – is it all risks? Is it full replacement 
value or a deduction for wear and tear? Is there an excess? 
Is there a time limit for claims? Does it cover storage? Are 
there any exclusions like mould and mildew, pairs and sets or 
mechanical derangement?

Also make sure assignees are aware of the risk of under-
insurance. In the event of a claim an insurer may only pay 
out a claim proportionately if the assignee hasn’t valued their 
shipment correctly. 

Q: What are the current challenges for UK home finding?

Covid-19 is still having an impact. Video viewings are often 
the first option, with physical viewings with strict PPE on 
shortlisted properties and a current hold on transport 
between viewings in the consultants vehicle. 

The requirement to physically view documents during ‘Right 
to Rent’ checks was a potential concern but temporary 
legislation means for now these can be seen by video and 
email - the industry is finding ways to innovate and overcome 
these challenges to keep people moving wherever possible!

Want to know more?

Bournes are offering free 1-1 or group training sessions 
to help you and your team build confidence in managing 
your shipping and destination service programmes by 
understanding more about the basics of international moving, 

To find out more or book a session register at www.
bournesmoves.com/foundations-international-employee-
moving
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for almost 30 years. In this article Jeremy answers 
some recent questions from the Global Mobility 
profession about International Moving.


