
EVEN NOW, A GREAT MOBILITY EXPERIENCE 
SHOULDN’T BE A STRETCH OF THE IMAGINATION.

a l t a i rg l o b a l . c o m / X M

Some say, it’s more about the journey than the destination. But no matter where the 
journey leads, the reality is you need a partner that cares. At Altair Global, we’ve 
invested in a proprietary Experience Management (XM) platform that gives us 
actionable insights into the details that matter the most. By capturing and acting on this 
data, we help our clients keep their employees safe, secure and protected – no matter 
what is going on around them.

If you are interested in learning more 
about our services, please visit:
www.altairglobal.com



Experience Management 
Experience Management (XM) at Altair Global is a mindset shift.
Our four XM pillars are: Customer Experience, Client Partner 
Experience, Supplier Partner Experience and Team Member 
Experience, which are supported throughout our process by 
Technology, Operational Excellence and Innovation.

Altair has moved to a place where we connect with anyone who 
interacts with our brand at important moments that matter in their 
journey to complete an experience check or X-check on their outlook, 
our performance, technology and more. This vital feedback gives us 
actionable insights to better support the experience we provide and 
allows us to close the loop on any comments or questions through 
timely responses and actions. These X-checks provide a way for us to 
pivot and fl ex with each individual’s needs – especially in unique times 
like these.

For our clients, we’re providing a new level of experiential data in an omni-channel dashboard to illustrate trends 
and patterns in your programme. For customers, we ensure their voice is heard during the most pivotal times in their 
relocation, not after the fact in a single, post-move survey. With Altair, we carefully curate every interaction you and 
your relocating employees have from start to fi nish. See how working with an XM-focused company like Altair Global 
can benefi t you.
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