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PILLAR 1 – Working Conditions
Employers must provide employment conditions at least 
equal to the minimum level provided for by the law in the 
host country where posted workers are temporarily 
working. This relates to conditions such as minimum 
wage, working hours, and scheduled breaks. This first 
obligation derives from the initial EU Posted Workers 
Directive of 1996. The spirit of the Directive is the protec-
tion of employment conditions** of posted workers and 
safeguarding the position of local employees. This spirit 
is further upheld in the 2018 Directive.

PILLAR 2 – Posted Worker Notifications
The next three obligations relate to the Posted Workers 
Enforcement Directive of 2014. The second obligation 
focuses on compliance monitoring through a process of 
filing posted worker notifications in the host country. 
The posted worker notifications are submitted to the 
relevant authorities [customarily the Ministry of Labour 
or Social Security] disclosing assignment details of the 
posting, o�en including working conditions. The 
notifications must be submitted prior to the first day of 
the posting in the host country. Currently, there are 
di�erent methods of filing – via online portal, by email, 
in person, or by post; however, all EU member states are 
required to provide an online solution by summer 2019. 
A�er filing of the initial posted worker notification, the 
employer has a continuing obligation to communicate 
to authorities any changes to the posting  via an 
amendment to the original notification.

PILLAR 3 – Record Keeping
During the posting, and for up to five years a�er the 
posting has ended, employers are required to retain on 
file certain documents ( either in paper of digital form) 
and provide if requested by authorities. These documents 
include and are not limited to: the employee payslip, the 
employment contract, social security certificate [A1]. 
Some country authorities require local translations of 
these documents. It is recommended that all posted 
workers have access to the records and be able to 
provide during a workplace inspection.

PILLAR 4 – The Liaison
The final obligation common across all EU member 
states is the appointment of the Liaison for each posting. 
This role embodies the company representative and 
serves as the contact person for the local authority. In 
case of a workplace inspection, or an audit a�er the 
posting is complete, the local authority will contact the 
liaison to request records relating to the assignment. The 
liaison is further responsible for providing further support-
ing documents or providing formal written responses to 
enquiries of the local authority. Where legally feasible, it is 
recommended that the liaison is an employee within the 
company and is the same person for all postings in the 
host country. Where it is not possible for the company to 
act as liaison due to local restrictions, a third party can act 
as liaison where permitted.

In some EU member states, there is a further requirement 
for the employer to appoint an employee representative. 
In such cases, this role must be filled by a person within 
the company who should act in the interests of the 
posted worker, specifically in protecting their employ-
ment conditions.

How Newland Chase Can Help:

Acting as liaison. 
Where permitted, Newland Chase can be listed as your 
company’s liaison and correspond with local labour authorities 
regarding your posted workers.

Ongoing compliance monitoring. 
Our team will be available to you on an ongoing basis for 
continual advice and to conduct monitoring and evaluation of 
your HR and mobility processes to ensure your company’s 
continual compliance**.

Associated service offering: Social security.
Our team can also assist with obtaining all required A1 certifi-
cates to keep your company and employees compliant with the 
social security requirements of posted workers.
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There are four common pillars applicable in host EU* member states 
where your employees are working:

Newland Chase has implemented extensive processes and 
service o�erings to assist companies with meeting posted 
worker requirements across all EU member states:

Advice from our Advisory team. 
Our European specialists will strategically assess your compa-
ny’s EU workforce and provide specific guidance and recom-
mendations on complying with posted worker requirements.

Programme implementation. 
Our team can provide you with detailed country factsheets, 
guidance on processes, and provide training on how to keep 
your company and employees compliant.

Submitting posted worker declarations. 
Our team will set up your company’s administrative processes 
and prepare and submit all required posted worker notifications 
for your company in any EU member state where you operate.

Record keeping. 
Our team will provide guidance on all the necessary documents 
to be retained on file and the appropriate method of storage.

What do the Posted Worker
obligations mean for you
as an employer?
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*In this document, for ease of reference, rules and regulations referenced in host ‘EU member states’ also include Iceland. Employer obligations includes those employing entities based in the EEA or Switzerland
**Newland Chase does not provide employment law advice. We can advise on which documents required under Directives 96/71/EC and 2014/67/EU but note that if you require advice on local employment legislation, such as what should be 
included in contracts, or local minimum wage or working hour requirements, we cannot assist – but will gladly refer you directly to an employment lawyer.
***Our team will advise of the requirements to provide authorities with an amendment to the original Posted Worker Notification. It is the responsibility of the company to identify and communicate to Newland Chase any further amendments 
required from the original assignment.
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